Service Designer [image: ]
Location: Remote/Hybrid (within the UK or a Pioneers 
Media-affiliated country) 
Time: Part-time 
About the Role 
The Service Designer will be a key part of the Pioneers Media Support Team, focusing on the strategic and creative design of services to improve the user experience for Pioneers Media. This role is about understanding the needs of our ministry teams and in collaboration with other team members, creating intuitive, innovative, effective, and efficient technology-driven solutions that support their work. The Service Designer will work to ensure that our digital tools and platforms are not only functional but also aligned with the strategic goals of Pioneers Media. 
This role requires a blend of user research, strategic thinking, and collaborative design. The Service Designer will be responsible for mapping out user journeys, identifying pain points, and prototyping new services that address these challenges. This position is crucial for optimizing our operations and helping our ministry teams apply their time and specialized skills to their mission. 
Responsibilities 
● Research the needs, and behaviors of Pioneers Media's ministry teams and their users. 
● Map service blueprints and user journeys for solutions, identifying improvements. 
● Implement service design strategies aligning Pioneers Media's mission and IT objectives. 
● Collaborate with the Lead Developer, IT Specialist, and other team members. 
● Facilitate workshops with users and other stakeholders for service design solutions. 
● Create prototypes and wireframes to test and iterate on service concepts. 
● Provide training and promote user adoption of new shared technologies across all teams. 
Requirements 
● Experience in service design, user experience (UX) design, or a related field. 
● Proficiency in user research methodologies (interviews, surveys, and usability testing). 
● Experience creating service blueprints, user journey maps, and service design artifacts. 
● Excellent communication, and interpersonal skills to work effectively with diverse teams. ● Experience with business analysis and change management, preferably in a non-profit setting. 
● A servant-hearted approach to leadership, emphasizing collaboration and consensus. 

Contact: info@pioneers.media 
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