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Administrator 
Location: Flexible (Remote, On-site, or Hybrid) 
Time: Full-time 
About the Role 
The Salesforce Administrator is a critical member of the Pioneers Media Support Team, responsible for the effective administration, maintenance, and continuous improvement of the organisation's Salesforce platform. This platform is central to our operational, fundraising, and program management functions, supporting the strategic work of Pioneers Media, including the field ministries. 
This role ensures the platform is stable, secure, and continuously adapted to meet the evolving needs of the ministry. The Administrator will be key to maintaining data integrity, providing technical support to users, and developing new features, reports, and dashboards that enhance efficiency and provide actionable insights, directly contributing to our mission of accelerating Gospel advancement among the least-reached. 
Responsibilities 
● Administer Salesforce Enterprise platform and apps. 
● Manage user accounts, security settings, profiles, sharing rules, and access permissions. 
● Implement custom configurations to automate and streamline core business processes. 
● Provide Tier 1 and Tier 2 technical support, troubleshooting, and end-user training. 
● Develop reports for quantifiable, real-time insights into operations, fundraising, and metrics (e.g., unreached people group engagement). 
● Ensure data integrity through regular audits, data imports/exports, data quality processes. 
● Collaborate with the Innovation & Technology Leader and other tech team members. 
Requirements 
● 2 years experience as a Salesforce Administrator in a production environment. ● Current Salesforce Certified Administrator (ADM 201) certification. 
● Strong understanding of Salesforce capabilities, security models, and best practices. 
● Experience with data management (import/export, cleansing, quality and integrity). 
● Excellent problem-solving, analytical, and troubleshooting skills with high attention to detail. ● Strong communication skills to translate technical requirements and provide user training. 

Contact:  info@pioneers.media 
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