Enterprise Management [image: ]
Systems Lead 
Location: Remote, On-site, or Hybrid (as applicable) 
Time: 12 hours per week 
About the Role 
The Enterprise Management Systems Lead is the Pioneers Media Champion for a "single source of truth", ensuring the integrity and strategic use of our core technology platforms including; Salesforce, Slack, Google Workspace and Quickbooks. This individual is responsible to oversee the overall configuration, management, and maintenance of Salesforce, Slack, and other platforms and tools, while working to integrate core systems to create a unified data architecture. The role is critical in supporting Pioneers Media by providing reliable data and innovative technology solutions that improve operational efficiency and effectiveness. 
This position requires a deep understanding of Salesforce and a proactive approach to enterprise management. The Enterprise Management Systems Lead will collaborate with various stakeholders to pursue system integration, ensuring that our technology serves our vision of advancing the Gospel among least-reached people. 
Responsibilities 
● Manage the day-to-day operations and administration of Salesforce and other platforms Including oversight of systems performance, awareness of issues and ensuring that updates are applied. 
● Configure and develop Salesforce and other appropriate applications. 
● Develop a clear data architecture and implement a "single source of truth" strategy in close liaison with the Data Manager. 
● Collaborate with leaders and stakeholders. 
● Lead the development of new features within Salesforce to support projects. 
● On-going research and development of future systems architecture based on emerging and developing technologies keeping in mind both current and future needs to address capacity and performance requirements. 
● Ensure documentation and user training to maximise the value of our technology tools. 
Requirements 
● Extensive knowledge and experience in using, configuring, and maintaining Salesforce. 
● Proven experience in data architecture and systems integration. 
● A strong understanding of enterprise management and operational processes.
● Excellent analytical and problem-solving skills allowing a proactive approach to system improvement. 
● Strong communication skills for technical and non-technical stakeholders. 

Contact:  info@pioneers.media 
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