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Community Support Manager

Contracted Weekly Hours: 37.5 hours per week
Contract Type: Permanent
Annual Leave: 25 days plus 8 bank holidays 
Salary:  £38,295 per annum 
Location: ICN Office, Bournemouth, with some community-based working

About ICN and the Role
International Care Network (ICN) is a Christian charity committed to rebuilding the lives of asylum seekers, refugees and other vulnerable migrants. We believe everyone deserves the opportunity to feel safe, welcomed and valued, and we work alongside people as they rebuild their lives, develop meaningful connections and become active members of their communities. 

The Community Support Manager will provide leadership and strategic oversight of ICN's Community Support Department, ensuring the delivery of high-quality services that promote wellbeing, integration and community participation for refugees, asylum seekers and other vulnerable migrants.
The postholder will be a member of the Senior Leadership Team, leading a multidisciplinary team and overseeing ICN's Community Support Department, including community support and outreach services, programmes for women, families and children, learning provision, wellbeing services, advice services and volunteer engagement. They will work collaboratively with partners to develop services that respond to emerging needs and strengthen support for refugee and asylum-seeking communities across Dorset. The role plays a key part in ensuring ICN remains a trusted source of support and a leading voice for refugee and asylum-seeking communities in the region.

Key Responsibilities

Leadership and Service Development
· Provide leadership and management to ICN's Community Support Department, ensuring services are delivered in line with the organisation's vision, values and strategic objectives. 
· Develop and implement the department's vision and priorities in collaboration with the CEO, Director of Operations, senior leadership team, staff, volunteers, beneficiaries and key stakeholders. 
· Identify emerging needs affecting refugees, asylum seekers and other vulnerable migrants and make recommendations for service development and improvement. 
· Ensure community support services remain responsive, accessible and informed by service user feedback and changing local circumstances. 
· Create opportunities for co-production and consultation, ensuring services are shaped by the voices, experiences, needs and aspirations of the people accessing ICN's support.
· Contribute to organisational planning, strategy development and service innovation.
· Work alongside the Director of Operations to develop and embed meaningful lived experience involvement across ICN, ensuring refugees, asylum seekers and other vulnerable migrants have opportunities to influence organisational development, service design, delivery and evaluation.

Community Support Services
· Lead and oversee ICN's Community Support services, ensuring they are safe, accessible, person-centred and responsive to need. 
· Ensure individuals, women, families and children can access appropriate practical, emotional and community-based support. 
· Oversee community outreach activities that engage isolated and vulnerable individuals and support access to ICN's wider services. 
· Develop and improve services that promote wellbeing, reduce isolation and strengthen community integration. 
· Maintain oversight of complex cases, safeguarding concerns and multi-agency interventions where required. 
· Promote a strengths-based and person-centred approach that recognises the expertise of people with lived experience and uses their insights to improve outcomes and service quality.
· Use feedback, outcomes data and emerging trends to inform service development and continuous improvement.

Community Activities and Learning Provision
· Provide strategic oversight of ICN's community activities programme, ensuring activities promote inclusion, connection, confidence and wellbeing. 
· Work closely with the ESOL Manager to develop and strengthen ICN's learning provision, ensuring learners can access opportunities to improve language skills, independence and participation in community life. 
· Ensure learning provision remains responsive to learner needs and contributes to improved access to employment, education, volunteering and wider community engagement. 
· Oversee associated provisions including crèche services, venues, resources and volunteer support. 
· Identify opportunities to expand community and learning programmes through partnership working and funding opportunities.
· Provide strategic oversight of ICN's community hub provision, ensuring it supports organisational objectives and offers accessible opportunities for connection, support, learning and community participation.

Wellbeing and Mental Health Provision
· Provide oversight of ICN's wellbeing programmes, ensuring support is culturally appropriate, accessible and responsive. 
· Develop strong relationships with health, wellbeing and mental health partners. 
· Monitor and evaluate the impact of wellbeing services and use findings to improve provision.
· Represent ICN within relevant health and wellbeing networks and partnerships.

Staff Management
· Lead, support and develop Community Support staff through effective supervision, performance management and professional development. 
· Foster a positive, inclusive and collaborative team culture that reflects ICN's values. 
· Support the recruitment, induction and retention of staff and volunteers. 
· Work closely with the Volunteer Coordinator to ensure volunteers are effectively recruited, deployed, trained and supported. 
· Promote staff wellbeing and create opportunities for learning and development.

Safeguarding
· Act as Designated Safeguarding Lead for the Community Support Department, ensuring safeguarding concerns are identified, managed and reported appropriately. 
· Ensure all staff and volunteers with the Community Support Department understand and comply with safeguarding policies and procedures. 
· Promote safe working practices and maintain appropriate professional boundaries at all times.

Monitoring, Performance and Quality
· Monitor service performance, outcomes and impact across all community support programmes.
· Produce regular reports, statistics and outcome data for the CEO, Director of Operations, Senior Leadership Team, Trustees and funders. 
· Ensure accurate record keeping, data collection and compliance with organisational procedures.
· Lead on continuous service improvement and quality assurance activities.

Financial Management and Fundraising
· Manage departmental budgets in partnership with the CEO, Director of Operations and Finance Officer. 
· Monitor expenditure and ensure services operate within agreed budgets.
· Support the development of funding applications and contribute to funder reporting requirements.
· Ensure the successful delivery of funded projects, including the achievement of agreed outcomes and reporting obligations.

Equality, Inclusion & Disability Confidence
ICN is committed to ensuring that all employees and applicants are treated fairly and consistently. As a Disability Confident Employer, ICN provides reasonable adjustments throughout the recruitment process and within the workplace where required. The organisation promotes equality of opportunity and does not tolerate unlawful or unfair discrimination on the grounds of gender, age, marital or civil partnership status, race, nationality, ethnic or national origin, disability, religion or belief, sexual orientation, gender reassignment, pregnancy or maternity, trade union membership or non‑membership, or political beliefs. Employment‑related conditions and requirements are applied only where they can be objectively justified.

Safeguarding
ICN maintains robust safeguarding policies and procedures to ensure the safety and welfare of service users, staff and volunteers. All employees are required to adhere to these procedures and complete relevant safeguarding training. Roles that involve contact with children or vulnerable adults are subject to the appropriate level of Disclosure and Barring Service (DBS) checks in line with ICN’s safer recruitment practices


Person Specification

Essential
· Experience of managing staff, including supervision, performance management and team development. 
· Experience of managing services within a community, support, education, wellbeing or voluntary sector setting.
· Experience of engaging service users, communities or people with lived experience to inform service development, improvement or decision-making.
· Experience of leading service development and managing change.
· Strong leadership and people management skills.
· Experience of partnership working and stakeholder engagement.
· Understanding of safeguarding and experience managing safeguarding concerns.
· Experience of monitoring outcomes and using data to improve services.
· Experience of budget monitoring and resource management.
· Excellent organisational, communication and interpersonal skills.
· Ability to manage competing priorities and work strategically.
· Commitment to equality, inclusion and culturally sensitive practice.
· Ability to build positive relationships with people from diverse backgrounds.
· Supportive of ICN's Christian ethos and value - please see the About Us section of the website 

Desirable
· Experience of working with refugees, asylum seekers or vulnerable migrants.
· Experience of managing ESOL, wellbeing or integration programmes.
· Knowledge of co-production approaches and the principles of meaningful lived experience involvement.
· Knowledge of the mental health sector.
· Experience of fundraising or grant-funded projects.
· Full UK driving licence and access to a vehicle.
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